MMPABUTEJILCTBO POCCHUICKOW ®EJEPAITAN
IIOCTAHOBJIEHHE

or 31 Masa 2018 r. Ne 638

MOCKBA

O6 yrsep:xaenun Ilpasui coopa u 06o6menns nudopmannn o KayecTse
YC/IOBHIi OKa3aHHS YCJIyr Opranu3anusmMi B cdepe KyJIbTYpbl, OXpaHbl
310poBb#, 00pa3oBaHHs, COLHATBLHOIO 06CTy:KHBaHHA H (eaepalbHbIMH
YHPEKICHHAMH MEAHKO-COLHANbHOMH YKCNEPTH3bI

B coorserctBurM ¢ vacTteio 3 crathu 11 @enepanbHoro 3akona
") BHeceHUHM HW3MEHEHHWH B OT/EJbHBIE 3aKOHOIATENbHBIE akThl Poccuiickoi
@enepanu MO0 BOMPOCAM  COBEPLUEHCTBOBAHUS TNPOBEJAEHHS HE3aBHCHMOH
OIleHKM KA4eCTRA YCIIOBUI OKa3aHWs YCIyT OpraHuzalusMu B cdepe KyIETypEl,
OXpaHbl  340pOBbS, OOpa3OBaHHs, COLMAIBHOTO  OOCNYKHBaHHS U
denepanbHBIMH YYpexKAeHUAMHA MeHKO-COLHAIBHOH IKCNEPTH3BL"
[IpaBuTenscTBO Poccuitickol Menepalii nOCTAHOBJ A €T

Yreepauts npunaraeMsie [IpaBuna cbopa u o6obienus nadopmalmm o
KauecTBE YCIIOBUH OKa3aHWUs YCIYT OpraHu3alusMy B chepe KynbTyphl, OXpaHbl
30pOBbs, 00pa30BaHMs, COLMATBHOIO OOCHYXHMBaHHA H deaepalbHBIMH
YUPEXKACHUAMH MEIHKO-COLUATBEHONH IKCIIEPTH3EI.
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YTBEPXJIEHDBI

nocranoBneHuem IlpaBuTenbcTBa
Poccuiickoit ®enepanvu
or 31 mag 2018 r. Ne 638

IIPABHIJIA

cboopa u 0000eHHA HHPOPMALIMH 0 KAYeCTBe YCJIOBHI OKA3aHHA YCayr
OprauuzauusaMH B chepe Ky AbTYPbl, OXpaHbl 310poBbsl, 00pa3oBaHus,
COUMAILHOro 00CaAy:KHBAHUA H (helepaATIbHBIMH YHUPeXKICHHAMH
MEHKO-COLHAJIbHOH 3KCIePTH3bI

1. Hacrosmue IlpaBuna ycraHaBnuBaroT nopsaox cbopa u obGobiuieHus
HHpOpMAIIUH O KayecTBe YCIOBMH OKa3aHHUA YCJIYl OpraHu3alHiMH B cdepe
KYJABTYpbI, OXpaHbl 3/10pOBbf, 00pa30BaHuA, COLMAIBHOrO OOCHY)XKHBAHHSA H
benepanbHBIMH  YUPEXKIEHHUAMH MEJHKO-COLMAIBLHOH JKCIepTH3sl (Janee
COOTBETCTBEHHO - HHGpOpPMaLHs O KadyecTBe YCJIOBHH OKa3aHHsS YCIyT,
OpraHu3alMu couuanbHoi chepbr). COop u  o0bobuleHHe  yKa3aHHOH
WH(bOPMAIIMKM OCYIIECTBISIOTCS B I[ENSX NPOBEAEHHMS HE3aBHCHMOH OIEHKH
KavyecTBa YCIOBMH OKa3zaHHs YCIYr OpraHM3allsiMH COHMaibHOH cdeps
B TEKYILIEM rojy (Jajiee - He3aBMCHMas OlleHKa KayecTsa).

2. Cbop # 000d1IeHMe nH(pOpMALIMK 0 KAUeCTBE YCIOBUI OKazaHHs yCiyr
OCYILLIECTBJIAIOTCS  OPraHu3alusiMH, C KOTOPBIMH B  COOTBETCTBHHM C
3aKkoHozAaTenscTBOM Poccuiickoit Mesiepaitiy 0 KOHTPAKTHOW cucTeMe B cdepe
3aKyNoOK TOBapoB, pador, ycayr suist oOecriedeHHs TroCy/IapCTBEHHBIX H
MYHHIUMAIBHBIX HY®kJ 3aKIOYeHbl Trocy/lapcTBEHHblE (MYHUIIMNAJIbHBIE)
KOHTPAaKThl Ha BhIMOJHEHHE paboT, oKasaHue ycnyr no cbopy u 06001eHH0
yKa3aHHOH HH(opMaLuy (J1ajiee COOTBETCTBEHHO - OMepaTop, rocy1apCTBEHHBIH
(MyHHLMNAIBHBIH) KOHTPAKT).

3. Cbop u 06001eHre nHDOPMAIIHK 0 KAYeCTBE YCIIOBHH OKa3aHUA YCIIyT
OCYHIECTBIISIOTCS MO KaKIOH OpraHM3alliH COLMalibHON cepbl, B OTHOLICHHH
KOTOpOH IIpOBOJMTCA HEe3aBHCHMAas OLEHKa KayecTBd B TEKylleM roay, B
COOTBETCTBHHM C IMOKA3aTe/sIMH, XapaKTepH3YIOLMMH 00ILHe KPUTEPHH OLEHKH
Ka4yecTBa YC/IOBHH OKa3aHHA YCIyT' OpraHW3alUsIMHU COLIHANBHOM cepsbl.
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4. UcTouHukamMu HHGQOpMallMM O KadecTBe YCIOBHUH OKa3aHUsA yciuyr

ABISAIOTCS
a) opuHaIbHBIC CanTsel OopraHuszauui couanbHOM chepsl
B MHGOPMALHOHHO-TEICKOMMYHUKaIMOHHON CeTH "UnTepHer",

HHGOPMAaIIHOHHBIE CTEH Bl B MOMENIEHUAX YKa3aHHbIX OpraHHu3ali1i;

0) obuumaneHbIl  caliT  mIg pasMemieHMs  HMHQoOpMamuMH 0
rOCyAapCTBEHHBIX H MYHHIHNAIBHBIX Y4YpeXKASHHAX B HHOOPMaLHOHHO-
TeJIeKOMMYHHKaUHOHHOH ceTH "HHTepHeT";

B) pe3ysnbTaThl H3Y4YeHHs YCIOBHH OKazaHHMs YCIYr OpPraHH3alusiMH
COLIHANBHOH cdephl, BKIIOUaloLIHe:

HaIM4YHe ¥ QYHKIHOHUPOBAHHE IHCTAHIIHOHHBIX CIOCO0OB 0oOpaTHOMH
CBfI3M M B3aUMOJEHCTBHSA C MOJIy4aTeSIMH YCIIYT;

obecneyeHHe KOM(OPTHBIX YCIOBHH NpelocTaBlIeHHs YCIYT;

obecreyeHue MOCTYIHOCTH /i MHBAJIUJOB IIOMEIEHUH YKazaHHBIX
OpraHH3aLHHA, IIPUNErarolUX TePPUTOPUH H NIPeIOCTaB/ISIeMbIX YCIIYT;

) MHEHHE [oJydareied yclyr O KadecTBe YCJIIOBHH OKa3aHHS YCIyI B
LeJISX YCTAHOBIIEHHS YAOBJIETBOPEHHOCTH IPpaXIaH YCIOBHAMHU OKa3aHHUA YCIyT
(aHKeTHpOBaHHE, HHTEPBBIOHpPOBaHHE, TeNC(OHHBIA ONPOC, HHTEPHET-0IpoC, B
TOM 4HCJe Ha OQHUUHAJIBHOM caiiTe OpraHU3alHy COLMAIBHOH cdepsl U T.0L.).
Metonuka BeIsABIEHHA U 0000IEHHs MHEHHs IpaXkiaH, BKiodas TpeboBaHUA K
(bopMHpOBaHHIO BBIOOPOYHON COBOKYMHOCTH pECTOHIEHTOB, YTBEpIKAaeTcs
MuHHcTEpCTBOM TpY/a U cOLMaNBHOM 3a1uThl PoccHiickoif Penepaliuy.

5. OnepaTopoM MpeJCTaBIfeTCs OTYET O BBIMOJHEHHBIX paboTax o
cbopy u 0bobueHH0 HpOpMaLHK O KayecTBe YCIOBHH OKasaHHMs YCIyr MO
KaX/10H OpraHu3aiuH collManbHON c(ephl, B OTHOIIEHHH KOTOPOH NMpOBOAMTCH
He3aBHCHMasi OLICHKA KauecTBa, B OPraHbl rOCY/AapCTBEHHOW BIACTH, OpraHsbl
MECTHOTO CaMOYINpaBlieHHs, C KOTOPHIMH 3aKJIlOUeH Trocy/JapcTBEeHHbIH
(MyHULMDANBHBIA) KOHTpakT, Ha OymakHOoM HocuTene wunu B Qopme
JIEKTPOHHOIO JIOKYMEHTa, a TakKKe B JJIeKTPOHHOM BuJe B ¢opmare,
ofecrieynBarolleM BO3MOMKHOCTE  JanbHelmiedf o0paboTKH  JaHHBIX M
pasMmenieHne Ha OQUUMATBEHOM calTe, YKazaHHOM B noanyHkre "0" mynkra 4
Hactosuux [Ipasuin.

6. Otuer O BBINOJIHEHHBIX paboTax no cbopy u 06obmeHHI0 HHDOPMaLIUH
0 KauyecTBe YCJIOBUI OKa3aHUsA YCIyr J0KeH CoAepKaTh:

a) epeyeHb OpPraHW3alldi colManbHOH cdepsl, B OTHONIEHHH KOTOPBIX
NpOBOAHIKCE cOop U oboOueHre MHPOPMALIMK O KauecTBe YCIIOBUH OKa3aHUs

YCIyT;
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0) pesyibraret  0000meHHs — WH(poOpMalUMM,  pa3sMeNIeHHOW  Ha
odHIIMANBHBIX CailiTax opraHM3alUi couvalbHOH cdepbl ¥ WHGMOPMAIIMOHHBIX
CTEHJIaX B MOMeEILEHUs X YKa3aHHbIX OpraHu3al|i;

B) pe3yJbTaThl YJAOBIETBOPEHHOCTH Tpa)KJaH Ka4vyeCcTBOM YCIOBHIA
OKa3aHHUs YCIIYT, B TOM 4Hcie 00beM M rapameTpbl BEIOOPOUHOH COBOKYITHOCTH
PECIIOH/IEHTOB;

) 3HAUEHUs [0 KaKIOMY TII0Ka3aTelo, XapakTepusylomemy obume
KPHTEPUU OLEHKH KayecTBa YCJOBHMHA OKa3aHMd YCIyr OpraHu3alMsIMH
counanbHoi cdeprl (B Oannax), pacCYMTaHHbBIE B COOTBETCTBHH C €IHHBIM
MOPSAJKOM pacyera NokazaTeNiel, XapaKTepH3YIOIIHMX OOIIHE KPUTEPHH OLICHKH
KauecTBa YCJIOBUH OKa3aHHA YCJIyT OpraHW3alusaMi B cdepe KyIbTYphbl, OXPaHbl
310poBbA, 00pa30BaHHA, COLMAIBHOTO OOCITYX HMBaHHA U denepanbHbIMU
YUpeKAEHHUAMH MeIMKO-COLUAIbHOM IKCHEPTU3EI, YTBEPKIECHHBIM
MuHHUCTEPCTBOM TPYJa U COLMAIbHOM 3aluThl Pocchiickoil ®enepauuu;

11} OCHOBHBIE HeJOCTaTKH B paboTe opraHM3auMil couuaibHOH cdepsl,
BHIABJICHHBIC B Xoze cOopa u o0obieHus un{oOpMalLKK 0 KayecTBe yCIOBHH
OKa3aHHs yCIyT;

€) BBIBOJIbL M IIPE/UIOIKEeHUS IO COBEpIICHCTBOBAHUID JICATENIBHOCTH
OopraHu3alui CouManbHOMi chepsl.
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