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Ha No OoT

KomutaT obwiero n
npoceccuoHanbHaro
o6pasonanus N0

19-14103/2019
15.07.2019

O HanpapieHUd HHbOpMaLMU

Komuter ofmero ® npodeccHoHaTbHOro o6pa3oBaHus JIeHMHrpaackod o06macTy
(nanee - KOMHUTET) B paMKax MPOQHUIAKTHKA HapyIIeHuH 3aKOHONATENbCTBA 00 00pa3oBaHHM
obpaiaeT BHUMAaHHE PyKOBOIMTENEil OpraHM3alui, OCYIIECTBIIOLIMX 00pa3oBaTeNbHYIO
IeATEeNBHOCT 110 pealu3alldd  IOMONHUTENBHBIX IPO(ECCHOHANBHBIX MPOTpaMM  Ha
ClemytolIee.

Tpukaszom MuHHCTEpcTBa HayKyl M BbICIIero obpasopanus Poccuiickoii @enepanuu oT
15 ampens 2019 roga Ne 31H yTBep)KIeHB! I0Ka3aTelH, XapakTepu3ytolue obLie KpUTepuu
OLIEHKH KayecTBa YCIIOBUM OCYIeCTBICHHA 06pa30BaTelbHON NEATEIBHOCTH OpTraHU3alusaMHy,
OCYIIECTBIISIOIIMMHU 06pa3oBaTENbHYIO JESITENILHOCTD 1o JIOTIOJTHATENBHBIM
npodecCHOHATBHBIM IIPOrpaMMaM.

KoMHTET pEKOMEHIyeT W3y4UTh BBHIINIEYKa3aHHBIH HOPMATHBHBIA JOKYMEHT H
YUNTEIBATh COOTBETCTBYIOL(ME TpeOOBaHMA TpH obecmieueHMH  (QYHKIHOHMPOBAHUS
BHYTPEHHEW CHCTEMBI OLIEHKH Ka4ecTBa 0Opa3oBaHus.

Ipunoxenue: Ha 3 1. B 19K3.

3aMecTuTens MpeacenaTesss KOMUTETa A. C. Orapxor

Ucn. Cenuna H.B.,
Tes. 611-44-66




3apeructpuposaro B MuHrocte Poccun 28 wons 2019 r. N 55077

MUHUCTEPCTBO HAYKH U BBICIHIETO OBPA3OBAHUSA
POCCUHNCKOM ®EJEPALIUUA

MPUKA3
ot 15 anpens 2019 r. N 311

OB YTBEP)KJIEHWHN MMOKA3ATEJIEMA,

XAPAKTEPU3YIOIMX OBILUE KPUTEPUH OHEHKHA KAYECTBA
YCJIOBUHM OCYLLECTBJIEHUS] OBPA3OBATEJBHOM AESATEJbHOCTH
OPTAHU3ALUSIMHU, OCYIUECTBJISIFOI{AMU OFPA3OBATEJIBHY IO JESATEJIbHOCTD
O AONOJHUTEJbHBIM ITPO®ECCHOHAJBHBIM [IPOTPAMMAM

B COOTBETCTBHH ¢ YacTblo 5 cTaThu 95.2 MenepansHoro 3akona ot 29 nekabps 2012 r. N 273-®3 "06 o6pasoBaHun B
Poccuiickoii denepauun” (Cobpanne 3akoHoaartensctsa Poccniickolt denepauun, 2012, N 53, cr. 7598; 2014, N 30, cT. 4257,
2017, N 50, ct. 7563), nonnysktom 4.2.72 nyukta 4.2 [Tonoxenua o MuHHCTepCTBE Haykd M BhIcmero o6pasoBaHus
Poccuiickoii @enepaluy, yTBEpIKAEHHOro noctaHosneHueM IIpasurensctBa Poccuiickoit ®enepauuu ot 15 mons 2018 r. N
682 (Cobpanne 3axoHomarenscTBa Poccuiickoit @enepamuu, 2018, N 26, c1. 3851), a Takxke ¢ yyerom EauHoro nopsaka
pacuera rokasartesieif, XapaKTepu3yrOwWMX o0le KPUTEPHH OLEHKH KayecTBa YCJOBMH OKa3aHWsi yCIyr OpraHu3alMsiMH B
chepe KyNnbTyphl, OXpaHbl 310POBbsi, 06pa30BaHUs, COLMATLHOTO 06CTyKHBaHUA M (elepabHBIME YUPEXKACHUAMHE MEIUKO-
COLMANBHON IKCHEPTUBI, YTBEPKIEHHOrO NPHKa30M MHHHCTEPCTBA TpyHa M COUHaNbHOM 3amuThl Poccutickoli denepaunn
oT 31 mas 2018 r. N 344u (3aperucTpupoBaH MunucTepcTBom toctuimu Poccuiickoit denepanuu 11 oktabpa 2018 r.,
peructpauuonHsIiit N 52409), npukasbiBaio:

YTBEPAXTH MO COMTACOBaHUIO ¢ MUHUCTepcTBOM MpocBemenns Poccuiickoit @enepauyu npuwiaraeMele MokasaTesni,
Xapaktrepusyoue oOLIMe KPUTEpUM OLEHKH KauecTBa YCJIOBMH OCyILIeCTBAE€HHS o00pa3oBaTeneHON NeATeNLHOCTH
OpraHM3auuAMH, OCYIUECTBISIOIMMH  O0pa3oBaTeNbHYI0 JICATEIbHOCTh MO  JOMONHHMTENBHBIM  NPO(ECCHOHATBHBIM
MporpaMMaM.

MHuHuCTp
MM.KOTIHOKOB

[Tpunoxenne

YTBEpKAEHBI

MpUKa3oM MUHHUCTEPCTBA HAYKH
¥ BBIcLIero o6pa3oBaHus
Poccuiickoii ®enepauuu

ot 15 anpens 2019 r. N 311

TIOKA3ATEJIH,

XAPAKTEPU3YIOILME OBIIWUE KPUTEPMU OLIEHKHA KAYECTBA
YCJIOBHI OCYIECTBJEHHUS OBPA3OBATEJIBHOM AESTEJIBHOCTH
OPTAHUBALIUSAAMM, OCY IUECTBJISIIOIIIMMHA OFPA3OBATEJbBHYIO JEATEJIBHOCTD
10 AONOJHUTEJIbHBIM TIPOPECCUOHAJBHBIM TIPOTPAMMAM

1. IMoka3aTesnn, XapaxTepusywouue o01mmii KpuTepmii
"OTKPBLITOCTH K AOCTYNHOCTh MHGpOPMaLuu 06 opraHH3auuaXx,
OCYIIECTBIISIIOLNX 06pa30BaTe/IbHYIO JIeATe/IbHOCTL "'

N /n IMokaszaTenn

1.1. |CootBeTcTBHE HMHGMOPMAlMM O AESTENLHOCTH OPraHM3aLlMH, OCYLIECTBAsOUWEH 06pa3oBaTebHYIO




IeATeNIbHOCTh [0 JOMOJHUTENBHBIM MpOdecCHOHANLHBIM NporpaMMaM (manee - OpraHusauus),
pa3MelleHHOM Ha 061ENOCTYNHBIX MH(POPMALIMOHHBIX Pecypcax, ee Conepkannio u nopaaky (Gopme)
pasMeEIeHHs, YCTAHOBIEHHbIM 3a8KOHOIATENbHBIMM W HWHBIMM HOPMATUBHBIMU MPABOBBIMH aKTaMM
Poccuiickoii @enepaunu <1>:

- Ha MH(OPMAIIMOHHBIX CTEH/AX B IOMELICHHH OpPraHH3allny,

- Ha oduUMATLHOM caiiTe opraHu3audi B HHGOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTH
"UntepHet" (gastee - caiit)

Hannmune Ha caliTe opraHuzaund MHoOpMauuMu O OUCTAHIMOHHBIX criocofax ofpaTHoW CBA3Y W
B3AMMOZIEMCTBYS C HONYyUaTesIMU YCIYT U UX QYHKUMOHUPOBAHHH:

- CBeJIEHHI 0 KOHTAKTHBIX TeliedoHax,

- ceeneHnii 06 anpecax IEKTPOHHOM MOYTEHI,

1.2. |- cBemeHuil 06 3NMEKTPOHHBIX cepBUcax ((popma i MONAYM DNEKTPOHHOro oOpamienus (kKanobsl,
TpeII0KEHN), TIOTyYEHUe KOHCYBTALIMH 1O OKa3bIBAEMbIM YCITyraM U MHBIX);

- paszena "YacTo 3amaBaeMbie BONPOCH";

- TEeXHUYECKOH BO3MOXHOCTH BBIPOXKEHUS [MOJyYaTeJSMH YCITYT MHEHHS O KauyecTBe YCIOBHUM
OKa3aHMs yCITyT opraHmM3auvelt (Hanvyue aHKeThl UIS OMPOCa rPaXkAaH WK TUNEPCCHIIKM Ha Hee)

Jons nonyuatenedf ycmyr, YyAOBJETBOPEHHBIX OTKPBITOCTBIO, NOJHOTOH M JROCTYNMHOCTBIO
1.3. |nHdopMauMM O [eSTENLHOCTH OPraHM3alMM, pa3MElICHHOH Ha MHPOPMALMOHHBIX CTEHZAaX B
MOMEIEHUH OpTaHH3allMK, Ha caiiTe (B % OT o6LIero YACa ONpOMEHHBIX NOMy4aTeNel ycuyr)

<1> YacTp 2 crate 21 u craTha 29 denepanbHOTO 3akoHa oT 29 gekabps 2012 r. N 273-®3 "O6 obpasosaHnu B
Poccuiickoii ®enepanun” (CoGpanme 3akoHomaTenbcTBa Poccuiickoit denepauuy, 2012, N 53, ct. 7598; 2015, N 27, cr.
3989), [lpaBuna pasMemieHus Ha oduUManbHOM calite oOpa3oBaTeNbHON —OpraHM3aUMH B HH(POPMALIMOHHO-
TeNeKOMMYHHKAUMOHHOM cetu "HMHTepHeT" M 0GHOBNEHMS HHQOpMaLnHK 06 06pa3oBaTeIbHOM OpraHN3aLKH, YTBEPKACHHbIE
nocraHosneHuem Ilpasutennctsa Poccuiickolt ®enepaunu ot 10 mons 2013 r. N 582 (CoGpanne 3aKkOHOAATENLCTBA
Poccuiickoit denepaumu, 2013, N 29, ct. 3964; 2015, N 43, c1. 5979; 2017, N 21, cr. 3025, N 33, c1. 5202; 2018, N 50, cT.
7755; 2019, N 13, ct. 1406).

2. IToxa3saTenn, XapaKTepH3yIOLIHe OCIUHI KpUTEPH i
"KoMdopTHOCTb YC/JI0BHIi, B KOTOPLIX OCYLUECTBJISAETCS!
o6pa3zoBaTe/IbHAs AeATEIBHOCTD'

N /n IToxazaTenn

O6ecneyeHre B OpraHu3alii KOM(OPTHBIX YCIOBUH NPEAOCTABACHUS YCITYT:

- HanM4Yne KoMQOPTHO# 30HBI OTAbIXA (OXKMAAHHS), 0GOPYIOBAHHOI COOTBETCTBYIOIIEH MeGENEIO;

- HAJIMYME U MOHATHOCTH HABUTALMHW BHYTPH OpraHH3alvy;

- HaJIMYHe U JOCTYTTHOCTh MUTLEBON BOJIKI,

- HAJIMYME U TOCTYTHOCTH CAHUTAPHO-THTHEHUHECKUX MTOMELIEHUH;

- CAHUTApHOE COCTOSTHUE NOMELIEHNH OpraHH3aLuy;

- TpaHCMOpTHas [JOCTYMHOCTh (BO3MOXKHOCTb AO€XaTh [O OPraHW3aluM Ha OOILECTBEHHOM
TpaHCTIOpTE, HATMMNE MTAPKOBKH)

2.1,

Jlond noJyuaTeNnel YCyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIEHHS YCIYT OpraHu3aluei

2.2. I
(B % OT 061Iero YKcaa OMNpPOLISHHBIX NoTydaTeneH ycmyr)

3. Moka3aTe/n, xapaKkTepusylone oduuii kpurepui ''JocTymHOCTh
YCJIyT A1 HHBAHAOB'

N n/n IMoxkasaTenn

OGopynoBaHKe MOMEIEHUT OPranu3aliMi M NPUIIEraroILel K Hell TepPUTOPUH C yHETOM NOCTYTHOCTH
11 UHBAJIUAOB!

- 060pyI0BAHNE BXOHBIX FPYIM MaHIycaMu (TIOAbEMHBIMH [UIaTGopMamMu);

- HAJIMYHeE BbIAETEHHBIX CTOSHOK TSl aBTOTPAHCTIIOPTHLIX CPEACTB HUHBANU/IOB;

3.1.




- HAJIMYUE aJanTHPOBaHHBIX JUGTOB, MOPYUYHEHl, paCIIMPEHHBIX ABEPHBIX IPOEMOB;
- HATMYHE CMEHHBIX KpeceI-KONACOK;
- HATMYHe CrIeunanbHO 060pyI0BaHHBIX CAHUTAPHO-THIHEHHUYECKUX MMOMELIEHUI B OpraHu3alium

3.2

OGecrieuenne B OpraHM3allMH  YCIOBUH AOCTYITHOCTH, MO3BOJSIOIIMX WHBATMAAM TONY4YaTh
obpa3zoBaTensHbIE YCIYrY HapaBHE ¢ APYTMMH, BKIIOYAs:

- nyO6nvipoBaHUeE IS MHBAJTUIOB MO CIYXY W 3pEHHIO 3BYKOBO# M 3pUTENbHON HH(OpMaLUY;

- mybGnupoBaHMe Haamuced, 3HAKOB U MHON TexcTOBO#t W rpaduyeckoil MHGoOpMaLMHM 3HaKaMHy,
BBITIOJTHEHHBIMHU pelibe(hHO-ToUeYHbIM mpudToM Bpaitns;

- BO3MOXKHOCTb MPENOCTaBIEHH WHBATHIAM 10 CIyXy (CIyXy W 3pPEHHIO) YCIYT CypHONEpPEeBOAYHKa
(TudmocypaonepeBoAIHKA);

- HAJTHYKEe ATbTEPHATUBHON BEPCUHU CaliTa OpraHU3aluy U1 HHBAJTUIOB MO 3PEHHUIO;

- TIIOMOIllb, OKa3bIBacMast paﬁommcaMH OpraHrusalvy, MpoMEAIINMH HCOGXOJIPIMOC 06yqune
(PIHCprKTHpOBaHl/Ie) o CONPOBOXKIACHUKD UWHBAJINOOB B TIIOMCLICHUAX OpraHu3alil M Ha
NPUIIEraloUIEH TEPPUTOPUH;

- HAJIMYHUE BO3MOXXHOCTH IPEAOCTABJICHHUA 06pa30BaTeJIbelX ycnyr B JUCTAHLIMOHHOM PEXXUME WJTH Ha
IoMYy

3.3.

Hosns nonyvartenedt yciuyr, yA0BA€TBOPEHHBIX TOCTYHHOCTBIO YCIYT JUIS HHBATHIOB (B Y% OT obiiero
YHCITa OTPOIIEHHBIX MoNy4aTeneit ycayr - UHBATUIOR)

4. IlokasaTenn, xapakTepusyiouiye oduiuii kpurepwii
" lo6poxesiaTeIbHOCTD, BEAIHBOCTh paGOTHHKOB"

N /o

ITokazaTenu

4.1.

Hona nomyyateneft ycmyr, yIOBNETBOPEHHBIX AOGPOXENATENbHOCTHIO, BENIIMBOCTHIO PaGOTHHKOB
OpraHu3auuy, oGecneYHBalOIMX NEPBHYHBIN KOHTAKT M MH(GOPMUPOBaHHE MONy4aTess YCIYTH MpH
HETNOCPENCTBEHHOM 06pallleHu B opraHusauiio (paGOTHHKHW TPUEMHOM KOMECCHH, CEKpeTapuara,
y4eOHol yacTu 1 nip.) (B % OT 061Iero Ynca ONPOIIEHHBIX TOTyJaTenel ycnyr)

4.2,

Hons nomywateneil ycnyr, ynOBJETBOPEHHBIX AOGDONKENATENLHOCTBIO, BEXJIMBOCTBIO PaGOTHUKOB
Opranusauny, o0O0€CTIEYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHE YCIYyrd TpH OoOpalleHHd B
opraHu3aumto (B %o oT oOLIEro 41ca ONpoLLIEHHBIX NoNyvaTeneit ycayr)

43.

Hons nonyuaTeneil ycimyr, yIOBNETBOPEHHBIX A0OPOXKeENATENbHOCTBIO, BEXIIHBOCTLIO pabOTHHKOB
OpraH{3alMy MPH UCMONB30BAHHH IUCTAHUMOHHBIX (opM B3aumopeicTBus (B % OT o61Iero umcia
OMPOIUEHHBIX MONyYaTeseit ycuyr)

5. Tloka3aTenin, xapaKTepu3ylolHe o61mmii KpuTepwii
" Y10B/1€TBOPEHHOCTb YCJIOBHSIMH BeaeHUsi 00pa3oBaTebHOb
nesiTeJIbHOCTH OpraHu3auuii'’

N n/n

INoxa3aTenu

5.1,

Hons mnomyyaTened yciayr, KOTOpble TOTOBbl PEKOMEHIOBATh OpPraHW3alLMIO POACTBEHHHKAM H
3HAKOMBIM (MOTJTH Obl €6 PEKOMEHAOBATS, ecsii Obl Gbl1a BO3MOXKHOCTE BLIGOpa OpraHusauuu) (B % ot
ob11ero yyca ONpoIIeHHBIX Noxyyatenelt yenyr)

5.2

Hons nonyyaTenet ycayr, yA0BIeTBOPEHHBIX OPraHH3alOHHBIMHU YCIOBHAMM NMPEIOCTABIEHHS YCIyT
(B % ot obuiero 4yrcna OMpOLISHHBIX MONTydaTenel yeiyr)

5.3.

Hons nonyvarteneii ycayr, yROBIETBOPEHHBIX B LEJIOM YCJIOBUSAMH OKa3aHUA YCIYT B OpraHu3auuy (B
% ot ofLtero yucia ONPOLISHHBIX MoTyuartesneil ycayr)




