[okyMeHT npepoctasneH KoHcynbTaHTInt0C

3apeructpmnpoBaHo B MuHiocte Poccum 25 anpena 2019 r. N 54499

MMWUHUCTEPCTBO NPOCBELLEHUA POCCUNCKOWN GEAEPALIUN

MPUKA3
ot 13 mapta 2019r. N 114

OB YTBEPEHUM NOKA3ATE/IEN,

XAPAKTEPU3YIOLLNX OBLLME KPUTEPUUN OLLEHKU KAYECTBA YC/10BUIA
OCYLLECTB/IEHUA OBPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALIMAMM,
OCYLLECTBNIAIOWNMN OEPA3OBATE/IbHYIO AEATE/IbBHOCTb MO OCHOBHbIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM, OEPA30OBATE/1IbHbIM NPOrPAMMAM
CPEAHEIO NPO®ECCMOHA/IbHOIO O6PA3OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPO®ECCUOHA/IbHOIO OBY4YEHUA, AONO/THUTE/IbHBIM
OBLLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM

B cootBetcTBUM C nognyHKTOM 4.2.49 TMNonoxeHna o MuHUCTepcTBe npocBelleHns Poccuinckom
denepaunn, yTBepKAEHHOro noctaHoBneHnem [MpaBuTenbcTBa Poccuiickoit degepauyn ot 28 utons
2018 r. N 884 "06 ytBepaeHun MNonoxkeHna o MuHucTepctee npoceelLeHma Poccuiickoi ®egepaymm m
NMPWU3HAHUKN YTPATUBLLMMM CUAY HEKOTOPLIX aKkToB lMNpaBuTenbctBa Poccuiickon ®epepaunn” (CobpaHue
3aKoHogaTenbcTBa Poccuiickon deaepaumm, 2018, N 32, c1. 5343), npmKkasbiBato:

YTBEpAWUTb NpUaraemble MOKasaTeNu, XapakTepusylowme obline KpuTepum OLEHKM KayecTBa
YCIOBUIM ocywecTBieHnsa 06pa3oBaTeNbHON [AeATeNIbHOCTM OpraHM3auusiMK, OCYLLECTBAAILWMMU
0bpasoBaTeNibHYl0  AeATeNbHOCTb MO OCHOBHbIM  0b6weobpasoBaTesibHbIM  NPOrpammanm,
0b6pasoBaTeibHbIM Nporpammam cpeaHero npodeccMoHaabHOro 06pa3oBaHMsA, OCHOBHbIM NPOrPaMmmam
npodeccroHanbHoro oby4eHus, 4ONOAHUTENbHbIM 06LLEe0bpa3oBaTe/IbHbIM NPOrpaMmmam.

MuHuctp
O.10.BACUJIBEBA

MpunoxeHune

YTBEpPKAEHDI

npukasom MuHucTepcTBa NPOCBELLEHNA
Poccuitckoit ®egepaumm

ot 13 mapTta 2019r. N 114

MNOKAS3ATE/N,

XAPAKTEPU3YIOLLUE OBLLME KPUTEPUWN OLLEHKU KAYECTBA YC/1I0BUI
OCYLLECTB/IEHUA OBPA30BATE/IbHOW AEATE/IbHOCTU OPTAHU3ALIMAMM,
OCYLLECTB/IAIOLWNMUN OBEPA3OBATEJ/IbHYIO AEATE/IbBHOCTb MO OCHOBHbIM
OBLLEOBPA3OBATE/IbHbIM NMPOrPAMMAM, OEPA30OBATE/1IbHbIM NPOrPAMMAM
CPEAHEIO NPO®ECCMOHAJ/IbHOIO O6PA3OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPO®ECCUOHA/IbHOIO OBY4YEHUA, AONO/THUTE/IbHBIM
OBLLUEOBPA3OBATE/IbHbIM NMPOrPAMMAM


http://www.consultant.ru/

I. NokasaTenn, xapaKTepusylowme OTKPbITOCTb U A0CTYNHOCTb
mHbopmMaumnmn 06 opraHMsaumm, ocyLecTeaaowWen 06pasoBaTesbHYIO
AeATenbHOCTb (ganee - opraHUsauum)

N MNokasatenu
n/n
CooTBeTcTBME  WHOOPMAUMM O  AEATENbHOCTM  OpraHMsaumu, pPasMeLlLeHHolM  Ha
06LWenoCTYNHbIX MHOOPMAUMOHHbBIX pecypcax, ee CcoaeprkaHuto U nopagky (dopme)
11 |Pa3MeLLeHus, yCTaHOBNCHHBIM HOPMATMBHbIMU MPABOBLIMM aKTaMM:
- Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHUN OpPraHM3aLnu;
- Ha odMLMaNbHOM CalTe OpraHusauMnM B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU
"NnTepHeT" (panee - cat) <1>
Hannuve Ha oduumManbHOM caWTe opraHusaumm  (yupexgeHus) uHdopmaumm o
AMCTAHUMOHHbIX cnocobax 06paTHOM CBA3W M B3aMMOLENCTBUA C NMOAYYATENAMMU YCAYT U UX
dYHKUMOHMpPOBaHME:
- TenedoHa;
1.2. |- 2NeKTPOHHO NOYThI;
- 3/IeKTPOHHbIX cepBucoB (dopma ANA NoJayYM 3/1EKTPOHHOro obpalleHusa, noayyveHue
KOHCY/1bTaLMK NO OKa3sblBaeMbIM yCcayram, pasgen "Yacrto 3agasaemble Bonpochl");
- TEXHUYECKOM BO3MOXHOCTU BbIPaXKeHMA NoAyvaTeNaMM 06pa3oBaTeibHbIX YCAYT MHEHUA O
KayecTBe OKa3aHuA yCcayr (Hannume aHKeTbl ANA ONpoca rpaxaaH UAn rMnepccblikK Ha Hee)
Jona nonyyatenelt o6pa3oBaTesibHbIX YCAYT, YAOBAETBOPEHHbIX OTKPbITOCTHIO, MONHOTOM U
13, |AocTynHoCTbIO UHOPMAUMM O  AEATEeNbHOCTM  OpraHM3auMu, pasMeLLeHHOM  Ha

MHPOPMALMOHHBIX CTeHZAX, Ha caliTe (B % OT obLero Yncia OMNpOLUEHHbIX nojydyaTtenei
06pa3oBaTesibHbIX yCayr)

<1> Cratba 29 depepanbHoOro 3akoHa ot 29 aekabps 2012 r. N 273-®3 "O6 obpasosaHun B
Poccuiickoii depepauun” (CobpaHme 3akoHoaaTenbcTea Poccuiickon ®enepaumm, 2012, N 53, cT. 7598;
2015, N 27, ct. 3989), nocrtaHoBneHue MNpasuTtenbctsa Poccuitckoit depepaunn ot 10 nions 2013 r. N
582 "O6 yTBEPKAEHUN NPABUN pa3MmeLLeHMA Ha 0dMLMANBHOM caiiTe 06pa3oBaTeNbHOM OpraHM3aunn B
MHPOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTn  "WHTepHeT" w©n ob6HoBneHuMa uHbopmaumnm o6
obpasoBaTtenbHol opraHmsauumn" (CobpaHue 3akoHomaTenbcTBa Poccuiickoii depepauum, 2013, N 29,

cT. 3964; 2015, N 43, c1. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

Il. MoKasatenu, xapakrepusyowme KOMPOPTHOCTb YCNAOBWUIA,
B KOTOPbIX OCyLLecTBaAsfeTcA o6pasoBaTenibHaA AeATeNbHOCTb

N Moka3saTtenun
n/n
ObecneyeHMe B oOpraHM3auumM KOMOOPTHbLIX YCAOBUIA, B KOTOPbIX OCYLLECTBASETCA
obpasoBaTenbHan 4eATENbHOCTb:
- HaAnuyme 30HbI OTAbIXa (OXKaaHUA);
2.1. |- HaAnuMe U NOHATHOCTb HaBUraLMM BHYTPU OpraHM3auuny;

- Ha/inyne 1 AOCTYNHOCTb MUTLEBOI BOAbI;
- HaInYne N AOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX MOMELLLEHUI;
- CaHWUTapHOe COCTOAHME MOMELLLEHUIA OpraHM3aLmmn




2.2.

[ons nonyyateneit 06pas3oBaTeNibHbIX YCAYT, YA0BNETBOPEHHbIX KOMPOPTHOCTLIO YCN0BUIA, B
KOTOpbIX OcyllecTBaseTcA obpasoBaTesibHas AeAtenbHOCTb (B % OT obuwero uyucna
ONpPOLLEHHbIX NoJsiyyaTeneit 06pas3oBaTeNbHbIX YCAyr)

Ill. Mokasartenun, xapakrepusylowme AOCTYNHOCTb
obpasoBarenbHOI AeATeNbHOCTU A1 UHBA/IMA,0B

n/n

[Moka3aTenu

3.1.

ObopynoBaHMe TeppuUTOpPUW, MpUIEralolen K 34aHUAM OpraHM3auuun, U MOMELLEeHUR ¢
YYeTOM ZLOCTYNHOCTM 415 MHBA/IMAOB:

- 060pyA0BaHME BXOAHBIX IPynn naHAycamu (MogbeMHbIMKU NaaThopmamm);

- HaNUYMe BblAENEHHbIX CTOAHOK A1 aBTOTPAHCNOPTHbIX CPeACTB MHBANUAOB;

- HaNUYMe aAanTUPOBaHHbIX ANGTOB, NOPYYHEN, PaCUMPEHHbIX ABEPHbIX NPOEMOB;

- HaNNYME CMEHHbIX KPECen-KoNACOK;

- Hanuume cneumanbHo 060PYAOBAHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHNI B
opraHusauum

3.2.

ObecneyeHne B OpraHU3aLMM YCAOBUI JOCTYNHOCTM, NMO3BOAIOWMX MHBAMAAM NOJyYaTb
obpasoBaTe/ibHble YCAYrM HapaBHe C APYrMMM:

- AybAnpoBaHue ana MHBANUAOB MO C/YXY M 3pEHMI0 3BYKOBOW M 3pUTE/IbHOM MHOPMALLUK;
- aybnaupoBaHMe Hagnucein, 3HAKOB M MHOW TEKCTOBOM W rpaduueckoir MHbopmaumm
3HaKamMu, BbINOJNHEHHbIMW peNbePHO-ToYeYHbIM WprdToM Bpaling;

- BO3MOMHOCTb MpPEeAOCTaBNEHUA WHBaAMAAM NO CAyxy (CAyxy M 3peHuto) ycayr
cypaonepeBoayuKa (TudaocypaonepesoaymKa);

- aNbTepHaTMBHOM BEPCUM CaliTa OpraHMn3aLmMm 4NA MHBANMAOB MO 3PEHWUIO;

- nomollb, OKasbiBaemasa paboTHMKamMM oOpraHusauuMu, npoweawnmn Heobxoanmoe
obyyeHne (MHCTPYKTMPOBaHME), MO COMPOBOXAEHWIO WHBAAMAOB B  MOMELLEHUN
opraHusauum;

- BO3MOHOCTb NpeaocTaBneHua obpasosaTesibHbIX YCAYT B AUCTaHUMOHHOM pexKume uau
Ha aomy

3.3.

[onsa  nonyyatenen o6bpasoBaTesibHbIX  YCAYr,  YAOBNETBOPEHHbIX  AOCTYMHOCTHHO
06pasoBaTeNibHbIX YCAYT AN MHBANMAOB (B % OT 06LLEro YyMcaa onpoLeHHbIX nosydatenei
06pasoBaTeibHbIX YCAYT - UHBANNA0B)

IV. NMoKa3aTtenu, xapakrepusyioume 006porKenaresnbHOCTb,
BEX/INBOCTb PabOTHUKOB OpraHM3auumn

n/n

[MoKka3aTtenun

4.1.

[ons nonyyatenein obpasoBaTesibHbIX YCAYr, YA0BJETBOPEHHbIX A0OPOXKeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PabOTHMKOB oOpraHM3auuu, obecrneumBalolmMX MEPBUYHBLIA KOHTAKT MU
UHpopmmnpoBaHMe nonyyatens obpasoBaTenbHOW yCcAyrM nNpuv  HenocpeacTBEHHOM
obpalleHnn B opraHusaumio (Hanpumep, paboTHMKM NPUEMHOWM KOMUCCUMM, CEKpeTapuaTa,
yyebHoi yactn) (B % OT 06LLEro YMCNa ONPOLLEHHbIX NoAyYaTeneit obpasosaTesibHbIX YCAYr)

4.2.

[ons nonyyatenein obpasoBaTesibHbIX YCAYr, YA0BJETBOPEHHbIX A0OPOXKeNaTeNbHOCTbIO,
BEK/MBOCTbIO PabOTHMKOB OpraHM3aumMu, obecneynBatowmx HemnocpeacTBEHHOE OKasaHue
0b6pasoBaTeNibHON yCayrM npu obpalleHun B OpraHusaumio (Hampumep, nNpenogasaTenu,




BOCMMTATENIM, TPEHEpPbl, MHCTPYKTOPLI) (B % OT 0bLLero Yncna ONpPOLEHHbIX MoaydYaTenen
obpasoBaTesibHbIX YCAYr)

Hons nonyyatenei obpasoBaTesbHbIX YCAYr, YAOBAETBOPEHHbIX A06PONKEeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PAabBOTHMKOB OPraHMsauMM Mpu MCMOAb30BaHMM AUCTAHUMOHHbLIX dopm

4.3. o o
B3aMmogenctsma (B % OT obwero 4Yucna onpoleHHbIX nosayyaTtenein obpasoBaTenbHbIX
yenyr)
V. MoKasaTenu, xapaKkrepusylowme yA0B1eTBOPEHHOCTb YC/I0BUAMU
ocyuiecTieHUa ob6pa3oBaTesibHOM AeATeIbHOCTU OpraHu3aLmii
N MNokasatenu
n/n
Hona nonyyatenen ob6pasoBaTesibHbIX YC/AYr, KOTOpble TOTOBbl PEKOMEHL0BATb
51 |OPraHM3aumio POACTBEHHMKAM U 3HAKOMbIM (mornn 6bl ee pekomeHAoBaTb, ecin 6bl Hbina
""" | Bo3moXHOCTb BblboOpa opraHmsaummn) (B % OT O6LIEro 4ncia OMpoLUEHHbIX NoJsyyaTenen
obpasoBaTenbHbIX YCAyr)
59 [onsa nonyyateneit obpasoBaTenbHbIX YCAYT, YAOBAETBOPEHHbIX YA06CTBOM rpadmKa paboTbl
" | opraHusaumm (B % OT 06LLErO YMCNA OMPOLLEHHbIX MOAyYaTenei o6pasoBaTesibHbIX YCAyr)
Jona nonyyateneli 06pa3oBaTefibHbIX YCAYr, YAOBAETBOPEHHbIX B LENOM YCNOBUAMMU
5.3. | oKka3aHmA 06pa3oBaTeNbHbIX YCAYr B opraHu3aumm (B % OT 0b6Liero umcia onpoLleHHbIX

nosy4atenen ycnyr)
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