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O pe3yJibTaTax NpoBeAeHHUs
He3aBHCHMOI! OLIeHKH KAa4ecTBa yCJIOBHUH
OKa3aHUs YCJIyr 00pa3oBaTe/bHBIMH
opranmsanusivu Jlenunrpaackoin obdnacTu B
2019 roay

VBaxxaeMble pyKOBOAUTENH!

B 2019 romy B JlemwHrpamckodl obmactd MpoOBeieHA He3aBHUCHMas OLCHKA
KauecTBa YCIOBUH OCYIIECTBICHHSA 00pa3oBaTeIbHON JEeATEIBHOCTH (manee — HOKO) B
oTHOmeHn: 374 06pa3oBaTeNbHBIX OpraHM3alui, U3 HUX 29 rocyfapCTBEHHBIX Y 345
MyHHUIUITIATBHBIX OpraHU3alUH.

B coorsercTBuH ¢ Ilpmkazom MuHNpocsemenus Poccun oT 13.03.2019 Nell4
HOKO mnpoBomuiach [0 5 KpurepusM (OTKPBITOCTH M AOCTYITHOCTH UHQOPMALIUH,
KOMGOPTHOCTh YCIOBHH, HOCTYIHOCTH YCIYr JUIA WHBAIAIOB, NOOpOKETATETBHOCT
PabOTHUKOB OPraHKU3alMH, yIOBIECTBOPEHHOCTD YCTIOBUSAMH). ,

B pesynsrare nposenerHoid HOKO mo 3HaYeHNIO MHTETPAJIBbHOTO IOKA3ATENA
ONpejieNleHo TOJIOXeHHe KaxJaod oOpasoBaTeNbHOH OpraHusalid B peuTHHTe
06pazoBaTeNbHBIX OpraHm3anyil JIeHHHrpancKoH obnacty Ha caiite www.bus.gov.ru B
OJIHOH U3 5 30H.

JIpOIOPIMOHANEHO C y4eTOM OOHOBIEHHBIX TPEOOBAHUH 30HBI PACIPENLIAIOTCA
clIeAyIoNM 00pa3om:

1 30ma- 0-19 — HeyIOBIETBOPUTEILHO (KpacHas 30Ha),

2 30ma- 20-39 — HuKe cpenHero (OpaHKeBasd 30Ha),

3 30Ha- 40-60 — YIOBIETBOPUTEIBHO (3KeNTas 30Ha),

4 30Ha - 61-80 — xopo1o (CBETI0-3eNeHas 30Ha),

5 30Ha - 81-100 — oTuuHO (3eIeHas 30Ha).




ITo cocrostauro Ha 15 sguBaps 2020 roma Ha calite bus.gov.ru onyOJIUKOBaHBI
pesynsratel HOKO B oTHOmEeHUYU 295 oprasusaiuii, u3 HUX:

B 3€leHyI0 30HY ¢ omeHko#t «Ormumuno» (97,28 -81,08) Bomwm 172
OpTaHU3alIH;

B CBETIO-3€NEeHYI0 C oleHkol «Xopomoy (80,98-62,80) Bouum 48
OpraHu3alui;

B JKENTYIO 30HY C OLEHKOH «¥Y nopnerBoputeasHo»(58-40) Bomn 4
OpraHU3aLMH; v

B OpamXeByI0 30HY ¢ onenkod «Hwmxe cpemnero» (39,20-25,63) somma 71
opranuzanus (Jlomonocosckuii, ITprnosepckuil paiioHst).

ITo pesynsraram HOKO 3a 2019 rog mMoxHO caenaTe BBIBOJ, YTO B LEJIOM
PECTIOHIEHTHI YAOBIETBOPEHBI KA4ECTBOM OKa3aHUs YCIIYyT I10 NIEPBBIM JIBYM KPUTCPUSIM
«OTKpBITOCTS W JOCTYIMHOCTH HHGopManuu o6 opranmsammm» u «KomdopTHOCTE
YCIIOBUM TPEHOCTABIEHUS YCAyr», HE yIOBIETBOPEHBI Ka4eCTBOM IIPEIOCTaBIECHUS
00pa30BaTEIBHBIX YCIYT 10 KpUTEpHIO 3 «JloCTyTHOCTD YCIyT ISl MHBAJIUIOB.

Kpurepnii 1. Kpurepnii 2. Kpurepuii 3. Kpurepuii 4. | Kpurepuii 5.
OTKpPBITOCTE U Kombopruocts | HoctymHocTh Jobpoxxenar | YIOBIETBOPEHHO
JOCTYIHOCTH YCIIOBHH, obpazoBarepHON €BHOCTB, CTh YCIOBHSIMU
ua(popmanuy 00 | B KOTOPBIX TICSTeNTBHOCTH IS BEKJIMBOCTD | OCYIIECTBICHHS
OpraHu3aluy, OCYITIECTBISICTCS | UHBATHAIOB paboOTHUKOB | 00pa3oBaTeNbHOR
OCYUIECTBIISAIONI | 00pa3zoBaTenbHa obpaszosaren | OEATEILHOCTH
en S IESITENIBHOCTD BHOM opraHuzanui
00pa3oBaTeNbHy OpraHu3auu
1O IESITEIHHOCTD

OrmraHo 217 176 20 188 AN

Xopomo 12 40 65 33 4

Vaosnerso | 26 39 81 4 7

PHUTEIBHO

Himxke 40 38 52 70 67

CPEIHETO

Heynosnets | () 2 77 0 0

OpHUTEIHHO

Pe3ynpTaThl aHKET NOTpeOUTENIeN yCIyT MTOKa3bIBAIOT, YTO B 75 MyHUIUIATBHBIX
00pa3oBaTelbHBIX OPraHM3alMsIX  Ha HU3KOM YpOBHE NpoBeleHa HWH(POPMAHOHHO-
pa3bsicHUTeIbHAsT paboTa ¢ morpedutensmMu yeayr o nposenenuu HOKO, B vacTm
KpuTepus 3. |

Komutrer mnpocutr B 2020 ronmy B3sSTh IO KOHTPOJbL IIPOBEIECHHE
UH(DOPMAIIMOHHO-Pa3bICHUTEILHON paboThl ¢ MOTPEeOUTENsIMU YCIYyr O IIPOBEACHUM
HOKO, a taxxke pa3MelmeHne Ha caiite oO0pa3oBaTeNbHBIX OpPraHU3alUi B CETH
«uTepHeT™ UHOOpPMALKK B COOTBETCTBUM ¢ mpukazoMm Munnpocsenienus Poccun or
13 mapta 2019 r. Ne 114.

Obparraem BHuManue, 4yto B 2020 rogy oxsaT oOpa3oBaTeIbHBIX OpraHM3allvl
HOKO nomxeun cocraButs 100%.



HamomuinaeM 0 HEOOXOIUMOCTH CBOEBPEMEHHOTO pa3MeIleHus HMHGOpMaluu O
pesynsratax HOKO (mucemo komutera ot 04. 09. 2019 Ne 19-17725).

Ipunoxenue: peUTHHT 00pa30BATENBHBIX OPraHU3alii 1Mo pe3ylbTraram HOKO
2019 rogna, mucsmo komuteTa ot 04. 09. 2019 Ne 19-17725 B 51eKTPOHHOM BHUTIE.
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